
Real-Time Data Extraction 
from CLINiCOM and


Patient Centre

CLINiCOM and 
PatientCentre

(UK or ROI)

Caché/DSM
Rivendale 
Processes

SQL 
Database

Data stored by the PAS ... 

... appears in the SQL Database a few seconds later

Rivendale 
Processes

UNIX or VMS

Windows

Real-Time relational access to 
all your PAS data

Data Extraction (CLINiCOM and Patient Centre) 
from Rivendale

•Data is up-to-date within a few seconds 
!
•Single data source for Enquiries, Reporting and Interfacing 
(using your own engine or Rivendale's)
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Rivendale 
Processes

SQL 
Database

HL7

Triggers 
(controlled)

Rules

(your SQL)

Interface 
Messages

Data Collection 
and Formatting

You decide what events to 
trigger on and  Rivendale 
generates the triggers.  
You write the rules to 
determine if there really 
is an interest in the 
recorded data changes.  If 
there is, a message 
request is stored for the 
applicable interface.  You 
define the message 
structures and Rivendale 
generates and sends the 
messages.

Formatting 
Rules Editor


Format Rules

Data Warehouse

Possible Interest

Message Requests

•  Simple interfaces in less than a day

•  Complex interfaces in a few days

CLINiCOM

(UK or ROI) Caché/DSM

Rivendale 
Processes

Positive Acknowledgement 
is used on every transfer of 
data.  This means that no 
process will move on until 
the current  transfer has 
been committed to disk 
storage and acknowledged. 

UNIX or OpenVMS, Caché  or DSM

MS Windows and SQL Server

External 
Interface 
Engine

Hospital 
Systems

Hospital 
Systems

Trigger 
definitions 

Editor

Rivendale 
HL7 Client

Enquiries 
and 

Reports

For more details contact

Rivendale Systems Limited Tel      +44 (0) 1635 254464 
The Old Bakery    Fax     +44 (0) 1635 255359 
North End     Email  info@rivendale.com 
Nr Newbury 
RG20 0AY 


